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 ENVIRONMENTAL PROCUREMENT

this questionnaire must be completed by all suppliers
Suppliers should be aware that Commercial is working closely with its suppliers to promote environment-friendly procurement wherever possible and/or practical.  Suppliers are therefore required to complete the following questionnaire, which addresses their company’s current position on environmental matters and seeks information about the products being offered in this tender.  Tenderers should note the following:

1. Although the individual suppliers who supply to Commercial each adopt their own position on environmental procurement, for some major customers, only products which meet the Detailed Policy and Guidelines set out in the questionnaire will normally be purchased, unless exceptional circumstances prevail.  
Suppliers should however note that the Detailed Policy and Guidelines do not necessarily represent the position of all suppliers that may supply goods .  Failure to meet the standards indicated, may therefore in itself, not preclude the acceptance of your supply in respect of suppliers who have adopted different (or no) standards on environmental procurement.

2. In some instances you are asked to submit documents in support of your response (e.g. your environmental policy).  If you have already supplied such documents to Commercial (for example, in response to a previous invitation to supply) and the documents have not subsequently been revised, then you do not need to resubmit them.  You may instead refer to the previous submission date.
3. Not all questions will be relevant for all products or services.  Please disregard any questions which you believe are irrelevant to your tender.
SECTION A:  QUESTIONS ABOUT YOUR COMPANY

	Environmental Policy:   Does your company have a written environmental management policy?


YES


NO

If YES, please enclose a copy (or, if previously submitted, refer here to the date and circumstances of that previous submission)
	DETAILED POLICY: We expect contractors to show evidence of their commitment to the environment by having an environmental policy that has been endorsed at the highest level in the company.


	Environmental Management System:   Has your company achieved accreditation as described right?


YES


NO

If YES, what system have you adopted? ……………………………………………………………………………
Please enclose certificates of accreditation (or, if previously submitted, refer here to the date and circumstances of that previous submission)

If NO, is your company currently working towards such accreditation? 
YES


NO

If YES, what system are you adopting? ……………………………………………………………………………

What stage have you reached? ……………………………………………………………………….……………

When do you hope to receive accreditation (date)? ………………………………………………………………
	DETAILED POLICY: We expect contractors to have received the accreditation of an independently verified environmental management system, which is recognised by the UK Accreditation Service (or an equivalent European accreditation service), e.g. ISO14001, EMAS.


	Environmental Legislation:   Have any notices or prosecutions been served on your company with respect to environmental legislation?  Relevant bodies include the Environment Agency, Local Authorities (and pre-1996 the National Rivers Authority and HM Inspectorate of Pollution)?  (You do not need to disclose details of spent convictions.)


YES


NO

If YES, please enclose details (or, if previously submitted, refer here to the date and circumstances of that previous submission)

What steps have you taken to ensure that you comply with environmental legislation?  Please enclose examples of procedures and/or staff training records
	DETAILED POLICY: We expect contractors to comply with, or exceed, all statutory environmental requirements.


	Environmental Purchasing Policy:   In the delivery of your service, what positive steps have you taken, or do you intend to take, to eliminate the following:

Ozone depleting chemicals:  CFC, Halon, 1.1.1trichloroethane, HCFC: 


Tropical hardwoods from forests not independently certified as sustainable: 


Pesticides on the UK Red List or EC Black List: 


Peat for soil amelioration purposes: 





	DETAILED POLICY: We expect contractors to comply with the environmental purchasing detailed policies described in Section B of this questionnaire.

We expect you to describe positive steps in each category shown left, unless it is clearly irrelevant to your area of work.


	Major Areas of Environmental Concern:   Please describe what your company has done, or is planning to do, to improve environmental performance in the areas shown right.
	DETAILED POLICY: We expect contractors to share our users’ commitment to improving environmental performance in the following areas:  wise use of energy and water, air pollution (including vehicle), waste reduction, wise use of paper and protection of the natural environment.




SECTION B:  QUESTIONS ABOUT THE PRODUCTS AND SERVICE YOU OFFER IN THIS TENDER

	Ozone depleting substances – Aerosols:   Are you offering any aerosols?
YES


NO

If YES, please list them here by item number and state whether they contain CFCs or HCFCs:
	DETAILED POLICY: We will not buy products that contain ozone- depleting substances or have used these substances in their production or packaging.

GUIDELINES:  We will reduce the use of ozone depleting gases in fridges, air conditioning and as solvents.

All products containing ozone- depleting substances will be maintained and disposed of to ensure minimal leaks.

	Item No
	CFC or HCFC?
	Item No
	CFC or HCFC?
	Item No?
	CFC or HCFC?
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	Ozone depleting substances – Solvents:   Are you offering any products which contain solvents?
YES


NO

If YES, please list them here by item number and state if they are HIGH or LOW solvent content:
	

	Item No
	HIGH or LOW?
	Item No
	HIGH or LOW?
	Item No
	HIGH or LOW?
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	Ozone depleting substances – Foam:   Are you offering any products which contain plastic foam?
YES


NO

If YES, please list them here by item number and state if they contain CFC 11:
	

	Item No
	Contains CFC 11?
	Item No
	Contains CFC 11?
	Item No
	Contains CFC 11?
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	


	Poly Vinyl Chloride (PVC):   Please enter in the boxes below the items numbers of any products containing PVC which you are offering.
	GUIDELINES: Given the environmental concerns surrounding the production and use of PVC products, and the availability of alternative materials, we will encourage the purchase and use of products made from alternatives to PVC.

	Item No
	Item No
	Item No
	Item No
	Item No
	Item No
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	


	Paper products:   Are the paper or paper-based products which you offer manufactured wholly or substantially from recycled paper?  What bleaching process, if any, is deployed? Confirm any products covered by FSC
Please answer the above questions for each item, where relevant, 
	DETAILED POLICY: The purchase of chlorine- bleached paper is not permitted.

GUIDELINES: We will aim to use 100% recycled unbleached paper from post consumer (used) waste.  Where the performance of such paper proves unsatisfactory, paper of a lower percentage recycled content may be substituted.

The aim will always be to use the maximum proportion of recycled content without reducing he performance.

	Item No
	% of recycled paper used in manufacture
	Bleaching process used (Chlorine, Oxygen, none)
	Item No
	% of recycled paper used in manufacture
	Bleaching process used (Chlorine, Oxygen, none)
	

	…………
	…………
	…………..……
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	………………..
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	


	Pesticides/Wood Preservatives:   Are any products offered which are listed in the UK ‘Red List’ or the EC ‘Black List’, or which contain pentachlorophenol (PCP), lindane or tributylin oxide (TBTO)?  Are any timber products offered treated with preservatives containing any such substances?
Please answer the above questions for each item, where relevant, offered 
	DETAILED POLICY: We will not use wood preservatives or wood treated with preservatives containing pentachlorophenol (PCP), lindane or tributylin oxide (TBTO).

We will not use any pesticides containing UK Red List or EC Black List chemicals.

We will ensure that al pesticides are selected and used according to the requirements of the Control of Substances Hazardous to Health regulations (COSHH) and the Control of Pesticides Regulations (1986)

GUIDELINES:  A variety of pest control methods will be used so that the extent and toxicity of pesticides used is reduced.  Non-residual pesticides are preferred.

	Item No
	Does it contain /
is it treated with products which contain PCP?
	Does it contain /
is it treated with products which contain lindane?
	Does it contain /
is it treated with products which contain TBTO?
	Does it contain/
is it treated with products on the UK ‘Red List’?
	Does it contain/
is it treated with products on the EC ‘Black List’?
	

	…………
	…………
	…………..……
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	………………..
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	………………..
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	


	Chemicals and Cleaning Materials:   Do any products offered contain phosphates, foaming agents (NTA and/or EDTA), optical brighteners, chlorine bleaches, enzymes or colourings?
Please answer the above questions for each item, where relevant, offered 
	DETAILED POLICIES: We will only buy or specify the use of cleaning materials (detergents, polishes and disinfectants) which are phosphate-free and at least 90% biodegradable.

We will not use products which are petroleum based, or contain any of the chemicals listed here, unless no practical alternatives are available.

GUIDELINES:  For cleaning materials, pump action re-useable containers or non-spray products will be used.

	Item No
	Does it contain phosphates?
	Does it contain foaming agents NTA / EDTA?
	Does it
contain optical brighteners?
	Does it contain chlorine bleaches?
	Does it contain enzymes?
	Does it contain colourings or synthetic perfumes?
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	…………
	


	Timber products:   Are the timber  products (or which contain timber) which you offer based upon softwoods or hardwoods?  Is the timber sourced from independently certified responsibly managed forests (e.g. as verified by the Forest Stewardship Council)?  (See also separate question on WOOD PRESERVATIVES.)
Please answer the above questions for each item, where relevant, offered
	DETAILED POLICY:  We will not purchase any tropical hardwood unless it is essential to obtain a match, and an alternative material is unavailable, in which case tropical hardwood should only be purchased which has a certificate from the Forest Stewardship Council (FSC) which verifies its source to be from a sustainable managed woodland.

GUIDELINES:  All timber (soft wood or hardwood) purchased will ideally have been independently certified as coming from responsibly managed forests, as availability improves.

	Item No
	HARD or SOFT wood?
	Sourced from responsibly managed forests?
	Item No
	HARD or SOFT wood?
	Sourced from responsibly managed forests?
	

	…………
	…………
	…………..……
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	


	Peat:   Are any products offered which contain, or are based on, peat?
Please write the item numbers of any such products below.
	DETAILED POLICY: Peat will not be used for soil amelioration purposes.

GUIDELINES:  We will work to end the use of peat, actively research alternatives to peat, and encourage suppliers and contractors to eliminate the use of peat for container grown plants.

	Item No
	Item No
	Item No
	Item No
	Item No
	Item No
	

	…………
	…………
	…………..……
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	

	…………
	…………
	…………….….
	…………
	…………
	…………..……
	


	Heavy Metals:   Do any products offered contain mercury, cadmium or other heavy metals? 
YES


NO

Please answer the above questions for each item, where relevant, offered 
	DETAILED POLICY: We will whenever possible purchase products (and/or which contain materials) which are manufactured and can subsequently be disposed of in environmentally friendly ways.

	Item No
	Does it contain mercury?
	Does it contain cadmium?
	Does it contain other heavy metals?
(Please specify)
	

	…………
	…………
	…………
	……………………………………………………
	

	…………
	…………
	…………
	……………………………………………………
	

	…………
	…………
	…………
	……………………………………………………
	

	…………
	…………
	…………
	……………………………………………………
	

	…………
	…………
	…………
	……………………………………………………
	

	…………
	…………
	…………
	……………………………………………………
	


	Packaging materials:   Are the products offered packaged with biodegradable
or recycled packaging (i.e. not made using ozone depleting chemicals)?
YES


NO

If you do offer products packaged in such materials, please identify them by item no. and state the type of packaging used.
	DETAILED POLICY:  Biodegradable or recycled packaging not made using ozone damaging chemicals will be specified whenever possible.

	Item No
	Type of Packaging Used
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	

	……………..
	……………………………………………………………………………………………………..
	


	Animal testing:   Are you offering any products which have been tested on
animals, or any of whose ingredients have been tested on animals?
YES


NO

If YES, please list them here by item number and state whether it is the products which have been so tested, or the ingredients.
	DETAILED POLICY:  We will not use cleaning materials which have been tested on animals, or which contain ingredients which have been tested on animals.

	Item No
	P = product
I = Ingredient(s)
	Item No
	P = product
I = Ingredient(s)
	Item No
	P = product
I = Ingredient(s)
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	

	…………
	…………
	…………
	…………
	…………
	…………
	


	Delivery vehicles:   Do some/all of the vehicles which you proposed to use to deliver goods supplied under this contract have engine management/exhaust treatment systems to control emissions (Euro III standards)?  Do your diesel vehicles always run on low sulphur fuels?  Please give details here:
	DETAILED POLICY:  Contractors and suppliers should use only diesel engined vehicles operating on low sulphur fuel, and to purchase vehicles equipped with the best engine management and exhaust treatment systems available to control emissions.  (‘Euro II standards).




	Energy efficiency:  Please confirm here that all electrical and gas appliances offered incorporate the highest standards of energy efficiency, within the constraints of the product specifications against which you are tendering.  If you cannot offer such confirmation, please indicate which items fail to incorporate such standards, and in what way(s).
	DETAILED POLICY:  We will buy the most energy efficient appliances available, use energy saving lamps in place of standard light bulbs, and ensure that all new personal computer equipment incorporates energy reduction features to satisfy the US Energy Star Standard.

Rechargeable batteries will be used whenever possible.




	Water conservation:  Please confirm here that products offered incorporate water saving features, where appropriate, to the highest standards within the constraints of the product specifications against which you are tendering.  If you cannot offer such confirmation, please indicate which items fail to incorporate such standards, and in what way(s).
	DETAILED POLICY:  We will wherever possible specify the most water saving appliances, and buy which may help to reduce future water consumption needs.




	Waste minimisation:  Please confirm here that within the constraints of the product specifications against which you are tendering, the products you have offered: a) are made from recycled or remanufactured materials; b) are re-usable or refillable; c) are designed for long life and easy repair or upgrading; and d) are easily recycled at the end of the product life.  If you cannot offer such confirmation, please indicate which items fail to meet these criteria, and in what way(s).
	DETAILED POLICY:  We will wherever possible specify products which minimise the generation of waste, both in their manufacture and their eventual disposal.




	Further Observations:  If you wish to make any further comments about the environmental aspects of your company, the products you offer, or the general question of looking at environmental considerations within the procurement process, please do so here.




 (Environmental Procurement) questionnaire completed by:

Signed:  ...............................................................................................     Date: ..........................................................................................

Name: .....................................................………........................................ 

On behalf of (Name of Company): ...........................................................................................................................................................

Please provide a telephone and fax number, in case we wish to explore more fully any of the answers given in this form.

Telephone: ................................................................................................ 

Fax: ........................................………....................................................... 

Commercial thank you for your co-operation.
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